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ExPLORATION

Approaches
include World
Cafe, Open Space,
Socrates Cafe,

People learn Bohm Dialogue,
more about k etc.
themselves, their \JV/

community, or an
issue - and
perhaps also
come up with

»

Y

{.
J

CONFLICT

TRANSFORMATION

Sustained Dialogue,
Victim-Offender
Mediation,

Compassionate
Listening, etc.

innovative ideas

g

3

L\CUnference. etc.

A decision or policy
is impacted, and
public knowledge
of an issue is
improved.

Citizens Jury,
Deliberative Polling,
Consensus

&

DECISION MAKING

N

=\

F'c:c:r relations or a
specific conflict
among individuals
or groups is
tackled.

TN

Study Circles,
Appreciative
Inquiry,
| Future Search )

e .

People tackle
complex problems
and take
responsibility for
solutions they
come up with.

This is a snapshot of the Engagement Streams Framework developed by Sandy Heierbacher and members of the
National Coalition for Dialogue & Deliberation (NCDD) in 2005. The framework helps people decide which methods of
dialogue and deliberation best fit their goals and resources. For the full framework, go to www.ncdd.org/streams.
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