UNC at Chapel Hill – School of Government - Public Dispute Resolution Program


1. Development from within a “Outreach to State and Local Government” University function

1931 – Institute of Government – to help on law and civic education in NC

1945 - Institute of Government joins UNC at Chapel Hill – separate, dedicated faculty, 12-month, value on responsiveness, non-partisanship, non-advocacy. Service to many parts of state and local government: judges, social service, planning, law enforcement, elections, etc.
1996 - Public Dispute Resolution Program initiated

2001 - Institute of Government becomes School of Government

2005 – Dean of School of Government adds duties: Vice Chancellor for Public Service and Engagement for UNC-CH

2. Internally, Public Dispute Resolution drew from 

a) Evaluation of ADR in legal system,

b) Research and training in facilitation for OD and elected board effectiveness

c) Practical management needs of local and state government officials

3. Strands of practice: public dispute resolution, environmental conflict resolution, public participation. 

4. Activities

a) Teaching – collaborative stakeholder groups, negotiation, appreciative inquiry, citizen participation, multi-sector public problem-solving

b) Advising and forums: water supply issues, community visioning, regionalism

c) Writing: rewarded for addressing non-expert audiences. Example: Guidebook to Public Dispute Resolution in North Carolina.
5. Key features: focused on government employee needs, elected leaders’ goals
Work with colleagues in:

A)  community problem-solving and collaboration http://www.sog.unc.edu/programs/comprobsolve.html 
B) Leadership and Governance 

http://www.sog.unc.edu/programs/leadership.html 
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